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Resident input is the foundation of the

City of Fayetteville’s strategic plan.

The process was managed through the City’s Strategy and Performance Analytics Office in
consultation with Shepherd Johnson Consulting.

Special thanks to the SPA team, Mr. Chris McMillan, Sr. Performance Analyst and Ms. Wanda
Highsmith, Sr. Administrative Assistant for their commitment to excellence.

Rebecca Rogers Carter
Strategic Performance Analytics Director
City of Fayetteville

433 Hay Street | Fayetteville | NC 28301-5537
Office: 910.433.1068

Cell: 910.303.0355

E-mail: rrcarter@ci.fay.nc.us
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The City has launched a new web application for residents
to monitor the performance of City services and programs.
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Visit http://tracstat.fayettevillenc.gov
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